
2024 Online Retail Report 
Focus on the French Market

The French online retail market continues to boom, achieving €160 billion turnover in 2023, a 
10.5% increase over last year.1 This spectacular growth is mainly fueled by the increase in the 
number of transactions (+4.9%), as consumers continue to replace store-based shopping with 
online. Average basket increase is also high in absolute terms (+5.4%) but is mostly explained by 
inflation over the period (+4.9%).2  

In fact, e-commerce is doing so well that it has become 
the dominating channel for several sectors. Fashion is the 
perfect example: the majority of clothing purchases are 
done online — the highest ratio of all sectors.3 Logically, 
physical fashion stores suffer: the sector is also #1 in terms 
of bankruptcies since the pandemic.4   

Global giants continue to figure prominently: Amazon is by far 
the favorite retail platform for the French, with 158 million 
visits per month.5 Aliexpress and ebay are also among the top 
visited websites, with respectively 39 million and 19 million 
visits per month.6 Still, local actors now represent the majority 
of French e-commerce: leboncoin, a “small ads” platform, 
is second only to Amazon at 111 million visits. Interestingly, 
“traditional” retailers (Fnac, Leroy Merlin, Carrefour) have 
succeeded to appear in the Top 10 list of e-commerce actors.7 

Source: Statista8; Fevad9
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Figure 2 - Share of Online Shoppers per Sector 
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Figure 1 - E-Commerce Turnover in France (in Billions EUR)
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This regional perspective is part of FTI Consulting’s 2024 Online Retail Report series. The main Online Retail Report is available here. 

Source: Républik Retail11 

Looking ahead, challenges depend on the activity. For goods & 
products, the challenge will be two-fold: navigating a negative 
or low-growth environment (-1.5% in 1Q24 YoY) and the 
explosion of competing websites (+10% YoY).12 For services, 
e-commerce platforms will need to significantly boost their 
operational capabilities to handle very high growth levels: 
+13% in 1Q24 YoY,13 even close to +20% in 2023.14   

Regarding goods & products, a key trend right now is second 
life. Several firms have popped up in this niche, which fits well 
with today’s concerns regarding circular economy and carbon 
footprint: more than 80% of online consumers have already 
bought or sold second-life items online.15 In France, firms such 
as Vinted, Backmarket and Pixmania are leading the way. 
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Figure 3 - E-Commerce Top 10 in Terms of Number Of 
Visits per Month (in Millions)
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